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 Welcome to RSinteract  

 
Introduction  
Based within the Reporting Services module of SQL Server, RSinteract provides 
business users and Management Information professionals with the ability to 
build, edit and interact with Report ing Services reports without any specialist 
skills: Designed with all business users in mind, not just those with technical or 
data skills. 
 
RSinteract allows users to analyse relational and OLAP data sources from 
Microsoft SQL Server 2005 and 2008 and Oracle. Users can create reports with 
any combination of Table (Relational), Table (OLAP), Matrix (Relational), Matrix 
(OLAP), Chart (Relational) and Chart (OLAP) type sections.  
 
Users can conditionally format information, create visual indicators, create 
custom calculations, and create hyperlinks between reports to allow complex 
analysis to be performed. 
 
To get you started we have provided a number of sample reports.  These are 
based on standard SQL Server relational and OLAP data and can be found in the 
'RSinteract Samples' folder. If you want to learn how we created these sample 
reports, go to the tutorials section to find out.  
 

 
 



 Quick Start  

 How to Create a New Report  
As an RSinteract user you can create new reports either from within a folder or 
from within another report. The New Report Wizard will prompt you for the 
name for your report, and also  the type of the first section on the report.  
 

1. From the toolbar, choose the New Report icon:   
 
2. Select a data source:  

 

 
(Note: This screen may be skipped if only one data source is available.) 
 
From the drop down list, choose the source of the data you w ish to create 
a report from.   
   

3. New Report screen:  
 



 
 
On the New Report screen you can allocate a Report Title, and a Section 
Description. The Section Description is what is shown on the report as a 
title for the first section. And also allows you to ch oose whether the first 
section on the report is a Table, Matrix, or Chart. 
   

4. Choose Data Source Type (Relational data sources only)  
 



 
(Note: This screen may be skipped if stored procedures are disabled.) 
 
(This screen will only appear if you have selected a data source 
connecting to relational data sets.)  
 
You can select the data you want to report on in one of thr ee ways: 
 
"Table" allows you to choose specific tables from the data source.  
 
Choosing a "Stored Procedure" from the data source allows users to write 
reports based on developer created SQL stored procedures. Stored 
procedures have the benefit of being optimised queries, and therefore 
faster than a traditional query, however they restrict the functionality of 
the report to be exactly what the stored procedure is designed for.  
  

5. Depending on your selections you will presented with one of the following 
screens: 
 
Select Table or View 



 
 
Select Stored Procedure 



 
 
If you choose a procedure, you will also get a óchoose parameterô screen. 



 
 
Select Cube 



 
   

6. Tables or Views only - If you are selecting data from a table or view, 
you will be prompted with the optio ns of 'Add another table' or to 'Finish 
and create your report'.  



 
(Note: In some circumstances this screen is skipped.) 
 
Selecting óAdd another tableô prompts for the Table/ View selection, and 
then asks you define the relationship between the data sets.  



 
 
Here you can define a join on a single key field, specifically an óInnerô, 
óLeft Outerô or óRight Outerô join.  You can continue to join tables together 
in this way, building on your super -set of data as you do so. 
   

7. Finally, after selecting your data you will be presented with the section 
editor for the section you selected at the start of the wizard ; either Table, 
Matrix, or Chart. 



 

 How to Modify an Existing Report  
One of RSinteract's core pieces of functionality is to allow you to take existing 
reports and to modify them to answer specific business questions. 
 
If you have write permissions to the folder the re port is in then you will be able 
to Save the report (or Save As). If not then you can either save the report to 
your My Reports folder on the server, or discard your changes after finding the 
answer you require. 
 
All editing begins by choosing the section of the report you want to edit on the 
Section Panel, and clicking on the óEditô button in the panel or clicking the óEditô 
button on the toolbar t o open the editor . 
 



 The Desktop  

 Toolbar  
 
Folder View  

 
 
When viewing a folder, the toolbar provides a number of icons to allow you to 
perform certain functions:  
 

 New Report 
Create a new report. 

 New Folder  
Create a new folder. 

 Delete  
Remove selected items. 

 Move 
Move selected items elsewhere. 

 Rename  
Rename selected items. 

 Add Favourite  
Add selected items to your favourites. 

 Help  
Open up the help documentation. 

 Up 
Go up one directory level. 

 
Report View  

 

 
When viewing a report, the toolbar provides a (mostly) different number of icons 
to accommodate the necessary operations:  
 

 Show/ Hide Sidebar 
Turn the Sidebar on/ off to maximise report view.  

 Toggle Toolbar Buttons 
Switch between the whole list of icons, and 2 halves to accommodate the 
smaller screen. 

 Edit 
Edit the current section. 



 New Report  
Create a new report. 

 Save 
Save the current report.  

 Save As  
Save the current report under a name that is to be specified.  

 Undo  
Undo your last action. 

 Redo  
Redo your last óundoneô action. 

 First Page  
Go to the first page in the report.  

 Previous Page  
Go to the page previous to current.  

 Next Page  
Go to the page next to current.  

 Last Page 
Go to the last page in the report.  

 Page Zoom 
Alter magnification of the report.  

 Export 
Export the current report to a different format, including: Excel, MHTML, 
PDF, TIFF, CSV and XML. 

 Print 
Print this report. 

 Add Favourite  
Add report to your favourites.  

 Help 
Open up the help documentation. 

 Close Report 
Close the current report and return to folder view.  



 

 Sidebar  
The sidebar is located on the left hand side of the desktop. Depending on your 
location in the application the sidebar will present you with a selection of panels 
containing all the information relevant to you:  
 
In a folder:  
When navigating Reporting Services folders you will be presented with the 
following panels: 

 Folder Tree  
 Folder Details  

 
In a report:  
When you are viewing a report the sidebar will contain the following panels:  

 Report Details  
 Filters and Parameters  
 Section  

  
Folder Navigation  Panel  
The tree view panel allows you to navigate the reporting services folder 
structure. 
 

 
 



Folder Details Panel  
The Folder Details panel allows you to view important information about the 
folder you are currently in, i.e.  
 

 
 
Report Details Panel  
The report details panel is visible only when viewing a report;  it provides you 
with pertinent informatio n about the report being viewed.  
 

 
 
Filters Panel  
The Filters panel shows you the existing parameters on the report, and allows 
you to modify their values.  
 

 
 



To add new filters or view existing ones, click on the   button in the Section 
panel and select the Filters (Relational) or Filters (OLAP) tab. 
 
Section Panel  
The section panel allows you to interact with the report section you are currently 
selected on. 
 

 
 

The drop down list  lets you select the section of the report to 
move to, or to start to interact with.  
 

Once the section is chosen, you can click on the button  ñEditò to open the 
Section Editor to modify the functionality of the section.  
  



 Section Editor  

The section editor allows you to add, remove and format fields and to set groups 
and sorts. 
 

 Table Sections (Relational data)  
A table is a representation of data laid out line after line, sometimes with groups 
and subtotals to categorise and summarise data. 
Create and modify the funct ionality of the table section using the Section Editor. 
The Editor comprises five tabs for different areas of functionality and this help 
article will explain the functionality of the óTableô tab only.  
 
Available Fields  
Available Fields are simply all of the available fields in the dataset chosen for the 
section. 
 

 
 
The properties of available fields (displayed when you click one) allow you to 
change their display name. 



 
You can define whether RSinteract should associate a pick list with the selected 
field by selecting the óList Distinctô checkbox.   
 
Row Groups  
Row Groups help define how data in a report is grouped together , they are 
usually added to allow information to be sub -totalled, and are also displayed on 
the report as columns of data. In RSinteract Row Groups are able to be 
expanded or collapsed by clicking the  or  icons on the total line.  
 
Row Groups have the following properties: 
 
Display Name 
The name that will be displayed in the column header.  
 
Sort Direction 
The direction the group will s ort itself into , either óAscendingô or óDescendingô. 
 
Collapse Group 
This is a checkbox that determines whether or not the group is collapsed. If a 
group is collapsed then the report will initially show the groups subtotals only, 
and the user running the r eport will need to press the ó+ô in the subtotal line to 
see any more detail in the report.  
 
Display Fields  
Fields in the Display Fields list will show on the report as columns after the Row 
Group fields. By default these fields will not sort into any orde r. If this is a 
requirement of your report then it must be set manually.  
 
Display Fields have the following properties: 
 
Display Name 
The name that will be displayed in the column header.  
 
Sort Direction 
The direction the group will sort itself into , either óAscendingô or óDescendingô. 
 
Sort Order 
The order that the sorts in the details section will apply themselves.  
 
Function 
This contains a list of aggregate functions that can be applied to the totals of a 
particular column. The available functions are dictated by the data type of the 



field that is selected. 
 
There is a tutorial on creating a table found here. 
 
See Also: 
Conditional Formatting  
Formatting  
Calculated Fields  
Links  



 

 Table Sections (OLAP data)  
A table is a representation of data laid out line after line, sometimes with groups 
and subtotals to categorise and summarise data. 
 
Create and modify the functionality of the table section using the Section Editor. 
The editor comprises five tabs for different areas of functionality and this help 
article will explain the functionality of the óTableô tab only: 
 
 

 
 
Table Properties  



When this screen is displayed the table section properties will be on display.   

 
 
Click the 'thumbnail' (top left of edit screen) to return to this view.   Here you 
can: 

 Edit the section description  
 Set whether you want group totals to app ear above your group details or 

below  

 Position or delete the section, or  
 Add a new chart section based on the same data set  

 
Dimensions  
RSinteract displays all the dimensions, attributes and hierarchies in the selected 
cube. 
 
Measures  
RSinteract displays all the measures and measure groups in the selected cube. 
 
Display Fields  
Measures dragged into the Display Fields list will show on the report as columns 
after the Row Group fields. By default these fields will not sort into any order. If 
this is a requirement of your report then it must be set manually.  
 
Row Dimensions  
Row Dimensions help define how data in a report is grouped together. Row 
Dimensions are usually added to allow information to be sub-totalled. Row 
Dimensions are also displayed on the report as columns of data. RSinteract 
groups can be expanded or contracted by clicking the  or  icons on the total 
line. 
 
Row Dimensions have the following properties: 
 
Sort By 
From the drop down list, choose 'Self' to sort you report by the dimension value s 
or select a Display Field to sort by. 
 



Sort Direction 
The direction the group will sort itself into,  either óAscendingô or óDescendingô. 
 
Levels 
RSinteract displays all the levels associated with the selected dimension.  For 
each level you can determine how it is displayed when the report is run.   Select 
either 'Expanded', 'Collapsed' or 'Hidden': 

 Expanded - This setting displays all the detail for all groups at that level. 
Click the icon to collapse a group.  

 Collapsed - This setting displays the level and subtotals. Click the  icon to 
expand a group to display the detail (or next row dimension).  

 Hidden - This setting hides the level completely. This is useful where your 
report would be made too wide with the inclusion of all levels.  

 
See Also: 
Conditional Formatting  
Formatting  
Calculated Fields  
Links  



 

 Matrix Sections (Relational data)  
A Matrix (also sometimes referred to as a cross tab) section is a summary report 
that allows you to create analytical reports totalling information by row and 
columns. 
You create and modify the functionality of the Matrix section using the Section 
Editor. The editor fo rmed from five tabs for different areas of functionality and 
this help article will explain the functionality of the óMatrixô tab only. 
A Matrix has the following properties:  
 
Matrix Description 
This allows you to change the title provided to the report se ction in the report  
 
Display Fields as Rows 
This checkbox toggles whether the fields in the "Display Fields" list are shown as 
Rows or Columns on the report. 
 
Display Subtotals 
If this box is checked then when a group is expanded it will show a sub -total 
 
Display Totals Before 
 
Available Fields  
Available fields are simply all of the available fields in the dataset chosen for the 
section. 



 
 
The properties of available fields (displayed when you click one) allow you to 
change the Display Name. 
 
You can define whether RSinteract should associate a pick list with the selected 
field by selecting the List Distinct checkbox.   
 
Row/Column Groups   
Row/Column Groups help define how data in a report is grouped together. 
Groups are added to allow information to be sub-totalled. In RSinteract groups 
are able to be expanded or contracted by clicking the  or  icons on the total 
line. 
 
Groups have the following properties: 
 
Display Name 
The name that will be displayed in the column header.  
 
Sort Direction 
The direction the group will sort itself into, either óAscendingô or óDescendingô. 
 



Collapse Group 
This is a checkbox that determines whether or not the group is collapsed. If a 
group is collapsed then the report will initially show the groups subtotals only, 
and the user running the report will need to press the ó+ô in the subtotal line to 
see any more detail in the report.  
 
Display Fields  
Fields in the Display Fields list will show on the report as columns after the Row 
Group fields. By default these fields will not sort into any order. If this is a 
requirement of your report then it must be set manually.  
 
Display Fields have the following properties: 
 
Display Name 
The name that will be displayed in the column header.  
 
Sort Direction 
The direction the group will sort its elf into, either óAscendingô or óDescendingô. 
 
Sort Order 
The order that the sorts in the details section will apply themselves.  
 
Function 
Function contains a list of aggregate functions that can be applied to the totals of 
a particular column. The available functions are dictated by the data type of the 
field that is selected. 
 
See Also: 
Conditional Formatting  
Formatting  
Calculated Fields  
Links  



 

 Matrix Sections (OLAP data)  
A Matrix (also sometimes referred to as a cross tab) section is a summary report 
that allows you to create analytical reports totalling information by row and 
columns. 
 
Create and modify the functionality of the Matrix section using the Section Editor. 
The editor comprises five tabs for different areas of functionality and this help 
article will explain the functionality of the óMatrixô tab only. 
 

 
 
Matrix Properties  
When this screen is displayed the matrix section properties will be on display. 



 

 
 
Click the 'thumbnail' (top left of edit screen) to return to this view.   Here you 
can: 

 Edit the section description  
 Position or Delete the section or  

 Add a new chart section based on the same data set  
 
Dimensions  
RSinteract displays all the dimensions, attributes and hierarchies in the selected 
cube.  
 
Measures  
RSinteract displays all the measures and measure groups in the selected cube. 
 
Display Fields  
Measures dragged into the Display Fields list will show on the report as columns 
after the Row Group fields. By default these fields will not sort into any order. If 
this is a requirement of your report then it must be set manually.  
 
Column Dimensions   
Drag dimensions here to create column groups. RSinteract groups can be 
expanded or contracted by clicking the  or  icons on the total line.  
 
Column Dimensions have the following properties: 
 
Sort By 
From the drop down list, choose 'Self' to sort you report by the dimension values 
or select a Display Field to sort by. 
 
Sort Direction 
The direction the group will sort itself into,  either óAscendingô or óDescendingô. 



 
Levels 
RSinteract displays all the levels associated with the selected dimension.  For 
each level you can determine how it is displayed when the report is run.   Select 
either 'Expanded', 'Collapsed' or 'Hidden': 

 Expanded - This setting displays the cross-tabular information for all 
groups at that level. Click the icon to collapse a group.  

 Collapsed - This setting displays the level and subtotals. Click the  icon to 
expand a group.  

 Hidden - This setting hides the level completely. This is useful where your 
report would be made too wide with the inclusion of all levels.  

 
Row Dimensions  
Drag dimensions here to create row groups. RSinteract groups can be expanded 
or contracted by clicking the  or  icons on the total line.  
Row Dimensions have the following properties:  
 
Sort By 
From the drop down list, choose 'Self' to sort you report by the dimension values 
or select a Display Field to sort by. 
 
Sort Direction 
The direction the group will sort itself into , either óAscendingô or óDescendingô. 
Levels 
RSinteract displays all the levels associated with the selected dimension.  For 
each level you can determine how it is displayed when the report is run.   Select 
either 'Expanded', 'Collapsed' or 'Hidden': 

 Expanded - This setting displays the cross-tabular information for all 
groups at that level. Click the icon to collapse a group.  

 Collapsed - This setting displays the level and subtotals. Click the  icon to 
expand a group.  

 Hidden - This setting hides the level completely. This is useful where your 
report would be made too wide with the inclusion of all levels.  

 
There is a tutorial on creating OLAP Matrices found here. 
 
See Also: 
Conditional Formatting  
Formatting  
Calculated Fields  
Links  



 

 Chart Sections (Relational data)  
A chart provides a visual summary report that allows you to create analytical 
reports totalling information by Category and Series. 
 
Create and modify the functionality of  the Chart section using the Section Editor. 
The editor comprises three tabs for different areas of functionality and this help 
article will explain the functionality of the óChartô tab only. 
 
A Chart has the following properties:  
 
Chart Type / Chart Sub Type 
Choose from: 

 Column  
o Column Chart  
o Stacked Column Chart  
o 100% Stacked Column Chart  

 Bar  
o Bar Chart  
o Stacked Bar Chart  
o 100% Stacked Bar Chart  

 Line  
o Line Chart  
o Smooth Line Chart  

 Pie  
o Pie Chart  
o Exploded Pie Chart  

 Area  
o Area Chart  
o Stacked Area Chart  
o 100% Stacked Area Chart  

 Doughnut  
o Doughnut Chart  
o Exploded Doughnut Chart  

 
Chart Description 
A description for your chart, this will appear above your chart as a title.  
 
Palette 
Choose a chart palette to compliment your report.  
 
Chart Height 
The height of your chart in centimetres. If this is blank then the height will go to 
the default set in the style of the report.  



 
Chart Width 
The width of your chart in centimetres. If this is blank then the width will go to 
the default set in the style of the repor t. 
 
X / Y Axis Title 
A title for the X Axis 
 
Show Legend 
Whether or not to show a legend on the report  
 
Show X / Y Axis Gridlines 
Whether or not to show grid lines on the report.  
 
Available Fields  
Available fields are simply all of the available fields in the dataset chosen for the 
section. 

 
 
The properties of available fields (displayed when you click one) allow you to 
change the Display Name. 
 



You can define whether RSinteract should associate a pick list with the selected 
field by selecting the List Distinct checkbox. 
 
Category/Series Groups  
Categories and series are used to set how the data displayed is represented on 
the report.  Chart Groups have no properties. 
 
Display Field  
The Display Field is the numeric value field that the chart will use.  
 
Display Field has the following properties:  
 
Series Label 
The Label description that will show on the Legend for the Display Field 
 
Function 
The Aggregate function the display field is to use (for example, 
Count/Sum/Average) 
 
Show Point Labels 
Whether or not to show numeric values in the chart to highlight the specific  
points for each category etc. 
 
See Also: 
Formatting  
Calculated Fields  



 

 Chart Sections (OLAP data)  
A chart provides a visual summary report that allows you to create analytical 
reports totalling information by Category and Series. 
 
You create and modify the functionality of the Chart section using the Section 
Editor. The Editor comprises three tabs for different areas of functi onality and 
this help article will explain the functionality of the Chart Tab only.  
 
A Chart has the following properties:  
 
Chart Type / Chart Sub Type 
Choose from: 

 Column  
o Column Chart  
o Stacked Column Chart  
o 100% Stacked Column Chart  

 Bar  
o Bar Chart  
o Stacked Bar Chart  
o 100% Stacked Bar Chart  

 Line  
o Line Chart  
o Smooth Line Chart  

 Pie  
o Pie Chart  
o Exploded Pie Chart  

 Area  
o Area Chart  
o Stacked Area Chart  
o 100% Stacked Area Chart  

 Doughnut  
o Doughnut Chart  
o Exploded Doughnut Chart  

 
Chart Description 
A description for your chart, this will appear above your chart as a title.  
 
Palette 
Choose a chart palette to compliment your report.  
 
Chart Height 
The height of your chart in centimetres. If this is blank then the height will go to 
the default set in the style of t he report.  



 
Chart Width 
The width of your chart in centimetres. If this is blank then the width will go to 
the default set in the style of the report.  
 
X / Y Axis Title 
Titles for the Axes 
 
Show Legend 
Whether or not to show a legend on the report      
 
Show X / Y Axis Gridlines 
Whether or not to show grid lines on the chart.  
 
Dimensions  
RSinteract displays all the dimensions, attributes and hierarchies in the selected 
cube. 
 
Measures  
RSinteract displays all the measures and measure groups in the selected cube. 
 
Display Field  
The Display Field is the numeric value field that the chart will use.  
 
Display Field has the following properties: 
 
Series Label 
The Label description that will show on the Legend for the Display Field 
 
Show Point Labels 
Whether or not t o show numeric values in the chart to highlight the specific 
points for each category etc. 
 
Category/Series Groups  
Categories and series are used to set how the data displayed is represented on 
the report.  
 
With a Category or Series dimension selected, users can define the visibility of 
each level in that dimension.  Use the drop down list to select either  óVisibleô or 
óHiddenô. 
 
There is a tutorial for customising OLAP charts found here. 
 
See Also: 



Formatting  
Calculated Fields 



 

 Formatting  
Formatting allows you to set the format of any column in a table, or the format 

of any of the data fields in a Matrix. To format, simply click the  button 
located just to the right of the field name.  

 
 
Width 
Allows you to set the width of the column or field, in cm, mm, or inches.  
 
Text Align 
You can set whether the text aligns Left, Centre, or Right. óAutoô will set it to 
RSinteract's default for the field type . 
 
Text/Background Colour 
The colour of the text or background for the field. This can be chosen from the 
colour picker, or can be a web hexadecimal value in the format #RRGGBB, (e.g. 
white = #FFFFFF). 
 
Font/ Style/ Size 
Set what the font is, whether the f ont is bold, italic or underlined, and how big 
the size of the font should be.  



 
Format Code 
The visual format of the field can be chosen from the Category/ Type drop down 
list, or any valid .NET format code can be typed in the Format Value.  
 
For exemplar formatting see the tutorial found here. 
 
See Also  

 Conditional Formatting  



 

 Filters (Relational data)  
Information in relational data report sections can be filtered usin g the Relational 
Filters screen. 
 
When you first enter the screen there will be a blank filter that allows you to:  
 

 Have the users of the report prompted with a question,  
 Choose a field from the report to filter with,  
 Choose an expression to filter by (e.g. is equal to, is not equal to, etc.), 

and 
 Enter a default value to apply the filter by.  

 
Filter Types  
The filter will work in one of two ways depending on how the information is 
completed in a report.  
 

1. If you  provide a default value, e.g.  

 
then the report will show the filter and allow it to be changed from the 
front screen via the Filter Panel in the sidebar. 
 

 
   

2. If you do not provide a default value, when the report runs the user of the 
report will be prompted to provide a value for the filter befor e the reports 
shows on their screen, e.g. 
 



 
   

 

 
 
Managing Filters  

You can add filters by clicking on the  "Add" button.  

Delete filters using the  "Remove" button. 

Edit existing filters using the  "Edit" button.  
 
Set the logic of how the filters join together by choosing whether the filters must 
both be true, or whether one or the other must be true for the record to be 

returned. To do this you can choose "And" or "Or" option.  
 
Grouping Filters  

Filters can be grouped together using the  "Indent Filt er" button. Grouping 
filters allow you to easily set the priorities of your óAndô and óOrô logic. 
 



 
 
The screen above describes a filter that: 

 Product colour is Silver or Silver/Black, 

 Order date is between the 1st January and the 31st of December 2008, 
and 

 Territory Group is Europe 



 

 Filters (OLAP)  
Information in OLAP report sections can be filtered using the OLAP Filters editing 
screen. 
 
When you first enter the screen there will be a filter that allows you to:  
 

 Define a question users are prompted for when entering filter criteria (in a 
prompt where no default value has been defined and in the RSinteract 
sidebar), 

 Choose a dimension or measure from the report to filter on,  
 Choose an expression to filter by (i.e. is equal to, is not equal to, etc), and  
 Choose a default value or string of values to apply to the filter.  

 
RSinteract lists all dimensions, attributes, hierarchies, measures and measure 
groups in the same pick list for selection as your filter criteria.  
 

 
 

All values at all levels are then made available for selection: 
 

 



 
Filter Types  
The filter will work in one of two ways depending on how the information is 
completed in a report.  
 

1. If you  provide a default value, e.g.  

 
 
then the report will show the filter and allow it to be changed from t he 
front screen via the Filter Panel in the sidebar. 
 

 
   

2. If you do not provide a default value, when the report runs the user of the 
report will be prompted to provide a value for the filter before the reports 
shows on their screen, i.e.  



 
 
Managing Fil ters  

You can add filters by clicking on the  "Add" button.  

Delete filters using the  "Remove" button. 

Edit existing filters using the  "Edit" button.  
 
For exemplar OLAP filters see the tutorial found here. 



 

 Conditi onal Formatting  
Conditional formatting allows you to change either the entire formatting of the 
field, or allows you to show an indicator, depending on the condition . 
 

 
 
To conditionally apply formatting to  one of your fields:  
 

1. Go to the Conditional Format tab.  
2. Choose the field you want to format from the drop down list . 
3. Select the óApply Formattingô option. 
4. Set the field, condition and value for comparison. 

5. Click the  button and pick the formatting you desire.  

6. Finally, if you want to add another conditi on then click on the  
button.  

 
Indicators  
Indicators are basically icons which you can use to represent the data more 
clearly, especially useful for presentations and spotting trends. 



 
 
Indicators are applied exactly the same way as formatting, all you have to do is 

select the ñShow Indicatorsò option instead, then click the  box and pick the 
indicator you want to apply.  
 
Important  
The conditions are checked in the order they appear on the screen, and as soon 
as the first condition is met, that is the colour that is set, i.e. precedence is set 
from the first condition as highest, to last condition as lowest. 
 
For a tutorial on how to conditionally format, see here. 
 
See Also  
Formatting  



  

 Custom Fields  
The Custom Fields tab allows you to create your own fields using a mixture of 
existing fields, and predefined formula.  
 

 
 
Examples  

 Multiply one field by another:  
<<OrderQty>> *  <<UnitPrice>>  

 

 Date Functions:  
Year(<<OrderD ate>>)  

Month(<<OrderDate>>)  

 

 String Functions: 
Left(<<SalesName>>, 2)  

 

Returns the left two characters of the SalesName field 
 

 Conditional Functions: 
iif(<<PurchaseOrderNumber>>="", ñBlankò, 

<<PurchaseOrderNumber>>)  



 
The above function will display the word "Blank" if the PurchaseOrderNumber 
field is empty, else it will display the contents of the PurchaseOrderNumber 
field. 

 
iif(<<ShipCountry>>="AU ",  "Australia",  

iif(<<ShipCountry>>="CA ",  "Canada",  

iif(<<ShipCountry>>="DE ",  "Germany",  

iif(<<ShipCountry> >="US ",  "USA",  "Unknown"))))   

 
The above expression nests four IIF functions to compare the ShipCountry 
field against a number of conditions, and will selectively return the correct 
country name. 
 
For a tutorial on how to create custom fields, see here. 



 

 Linking Reports  
RSinteract allows you to create links from a field in a report to the following:  
 

 another RSinteract report  
 A bookmark in the existing report  
 An external URL  

 

 
 
If you choose to link to an exis ting report, you can pass values from the existing 
report into the parameters of the destination report:  
 

 Browse to the folder the report is in,  

 Choose the report from the drop down list,  
 Click on the óParametersô button, and  
 Type the fields into the tex tboxes next to the para meters in the 

Parameters window. 
 
The syntax to type the chosen field is quite simple. You can either pass the value 
entered into a parameter in the report being designed, or you can pass the value 
of a field.  
 



Examples  
If your repor t has a Parameter called FinancialYear, you can pass this value to 
the linked report by typing:  

=Parameters!FinancialYear.Value  into the textbox next to the 

appropriate parameter. 
 
If your report has a field called ShipCountry in it, and you wish to pass the value 
of this field to the linked report you would type:  

=Fields!ShipCountry.Value  into the textbox of the appropriate parameter.  

 
To learn more about Linking Reports, see the tutorials for tables and matrices. 
 



 Administration  

 System Requirements  
 
Server Requirements  
A server configured for:  

 Microsoft SQL Server 2005 or 2008 Reporting Services  
 
Client Requirements  
RSinteract is designed to run in Microsoft Internet Explorer 6 and 7. 
 
See Also  
 
For more specific requirements, see the support section on our website: 
www.RSinteract.com/support/   

http://www.rsinteract.com/support/


 

 Creating a New Data Source  
To create reports on a specific database from within RSinteract, an administrator 
of the Microsoft SQL Reporting Services server must create a Reporting Services 
Data Source in a very specific location on the Reporting Server. This action must 
be performed from Microsoft SQL Reporting Services "Report Manager" web 
application. 

1. Load Report Manager (usually http://<server name>/Reports )  

2. Click on the "Show Details" button on the right of the toolbar. 

 
3. Navigate to the RSinteract/Datasources folder.  

4. Click the "New Data Source" button in the toolbar.  
5. Give a Name and Description of your choosing to the data source.  
6. The connection type must  be Microsoft SQL Server.  
7.  The Connection String should be as follows: 

data source=<database server name>;initial 

catalog=<database name>  

8. The RSinteract development team would strongly recommend that you set 
security to "Windows NT Integrated Security"  

9. Apply your changes 
 
The data source will now be available to use within RSinteract. 
 



 User Support  

RSinteract is produced by ICS Ltd, a Business & Decision Company. 
 
ICS Head Office: 
Independent Computer Systems Limited 
5th Floor Maclaren House 
Lancastrian Office Centre 
Talbot Road 
Old Trafford 
M32 0FP 
United Kingdom 
 
For the best support service available please see our website: 
www.rsinteract.com 
 
Tel: +44 (0)161 886 8500  
Fax: +44 (0)161 886 8501  
 
email: support@icsltd-uk.com 

http://www.rsinteract.com/
mailto:support@icsltd-uk.com


 

 Useful Tips  
 
Folder View  

 Right-click a report to open it straight into edit mode.  
 Middle-click or hold to open the report or folder in a new window. 



 Tutorials  

 Create your own: Commission Report  

1. Create a New Report  

 Click New Report and select the óRSinteract Samplesô data source. 

 Enter in the Report title, and check the óTableô section type is selected. 

 



 Select the ódatabase table or viewô option and on the next page, pick the 
table óawSalesPersonô. 

 

 Finish and create your report. 

2. Basic table editing  

 Go through all the fields you may want and rename them (in the Available 
Fields list) to more user friendly names. Also rename the section name if 
you want to.  



 

 

 Drag and drop the specific fields to the Groups and Display Fields lists: 

o Groups 

Á Territory Group 

Á Territory Name 

o Display Fields 

Á Full Name 

Á Commission Percentage 

Á Sales Last Year 

Á Sales YTD 

 Change the functions on Sales Last Year and Sales YTD both to óSumô. In 
the given example those fields are renamed again in the Display Fields 
list, to remove the ñ(Sum)ò postfix. Also in the example Commission has 
been renamed in that list to just Commission.  



 

 

3. Forma tting Fields  

 Enter the following formatting on the columns within Display Fields  by 
clicking on the  button next to itôs name:  

o Full Name 

Á Width: 4cm 

o Commission 

Á Width: 2cm 

Á Text Align: Right 

Á Format Category: Percentage 

Á Format Type: 12.50% 

Á Format Code: P2 

o Sales Last Year 

Á Width: 2.6cm 

Á Text Align: Right 

Á Format Category: Percentage 

Á Format Type: 12.50% 

Á Format Code: £#,##0  



o Sales YTD 

Á Width: 2.6cm 

Á Text Align: Right 

Á Format Category: Percentage 

Á Format Type: 12.50% 

Á Format Code: £#,##0  

  

4. Creating Custom Fields  

 Go to the Custom Fields section and create a new field called 
óPerformanceô. 

 The expression used is Sales YTD minus the Sales Last Year, of which can 
either be entered in one of two ways:  

o Using the Available Fields list on the left, click the field you require 
and go to óInsert -->ô to add it to the text area, and then type in 
your own operators. 

o Else you can simply type in the string ñ<<Sales YTD>> ï 

<<SalesLastYear>> ò yourself. 



  

 Finally add this new field to your Display Fields column on the main Table 
tab, with the following formatting options:  

o Width: 22mm 

o Text Align: Centre 

5. Conditional formatting the table  

 On the Conditional Formatting tab for the óCommissionô field apply the 
following formatting:  

o When Commission greater than 0.019 - 
Background colour = Red (4th row, 7 th column). 

o When greater than 0.018 - 
Background colour = DarkOrange (8th row, 7 th column). 

o When greater than 0.016 - 
Background colour = Yellow (1st row, 8 th column). 

o When greater than 0.014 - 
Background colour = Gold (2nd row, 8 th column). 

o When greater than 0 - 
Background colour = Lime (3 rd row, 8 th column). 



  
 

 For the óPerformanceô field, enter in the following indicators:  

o When greater than 10000 ï use small up arrow. 

o When greater than 0 ï use small horizontal rule. 

o When less than or equal to 0 ï use small down arrow. 



  

6. Linking the Report  

 On the Links tab, select óFull Nameô as the Link Field. 

 Select the óJump to Reportô option, and the RSinteract Samples folder. 

 Choose from the Report drop down list that appears óOrder by Categoryô. 



 

 

Once all this is complete hit the OK button and congratulations, you have created 
the Commission Report! 



 

 Create your own: Sales by Country (OLAP)  

1. Matrix Creation  

 Start off by clicking the New Report button and selecting the óRSinteract 
Samples OLAPô data source. 

 

 Enter in the title and description, followed by selecting the óMatrixô section 
type. 



 

 Select the óAdventure Worksô and continue on to the Section Editor screen. 

2. Basic Matrix editing  

 Edit the Section name (if you want to), we named ou rs óInternet Sales 
Amount by Regionô. 

 Add the dimension óDate.Fiscalô (found in Date > Fiscal) to the Column 
Dimensions. Then add the dimension óCustomer Geographyô (found in 
Customer) to the Row Dimensions. 

 Finally add the measure óInternet Sales Amountô to the Display Fields. 

Format it in the following specified way using the  located to the side of 
the fieldôs name:  

o Format Category: Currency 

o Format Type: £1,250.20 

o Format Code: £#,##0.00  



 

3. Creating a Filter  

 On the filters tab, make sure the óAlways askô checkbox is unticked, and 
add a filter based on the question óDate.Fiscal is equal to FY 2004ô. This 
can be achieved by selecting the Date.Fiscal dimension in the left most 
drop down list, selecting óis equal toô in the middle drop down list, and 
finally ticking óFY 2004ô on the right most drop down list. 



 

4. Linking Reports  

 On the Links tab, select the only available link field óInternet Sales 
Amountô, and then pick the option óOLAP drill-throughô. 

 



Completing thus far is all you need to do for the M atrix, now onto the Chart.  

5. Chart editing  

 Go back to the Matrix tab and if it isnôt already selected, click on the 
thumbnail in the top left corner. From this click the óAdd Chartô button. 

 

 Change the Column Dimension to óDate.Fiscal Semester of Yearô and 
change Customer Geographyôs óState-Provinceô property to hidden by 
selecting it and on the right hand side altering the drop down list.  



 

 Alter the main properties by clicking on the thumbnail in the top left and 
on the right hand side of the screen cha nge the following:  

o Section Name: Internet Sales Amount by Country 

o Palette: EarthTones 

o Chart Height: 8cm 

o Chart Width: 168mm, and  

o Select the checkbox for óShow y-axis Gridlinesô 


